
 
 

 

The Organization 

Founded in 2016, our nonprofit is the direct result of the merger of three established community 
development financial institutions (CDFI’s) with decades of combined experience. C4C has grown to be 
the largest full-service CDFI in Connecticut. With support from our community-minded investors and 
partners, we create high impact lending programs and products that help develop affordable housing, 
increase energy efficiency, and nurture small businesses and nonprofits.  

The Opportunity 

Capital for Change (C4C) is seeking an experienced professional to work with our loan servicing 
department and help manage daily operations and customer relationships. This is an opportunity to 
help support the needs of a rapidly growing and fast-paced nonprofit while working with a staff of 
talented individuals who share a commitment to building an inclusive and sustainable economy for all. If 
you are a creative problem-solver with rock solid customer service skills, a knack for inspiring others, 
and familiarity with loan lifecycles, we would like to hear from you! 

The Customer Service Supervisor reports to the Senior Manager of Default Management & Business 
Development and provides high-level management for the Customer Service Department within Loan 
Servicing while providing direct supervision for its frontline staff. The position will be based in Hartford 
and/or central CT. 

You Will: 

Manage and Improve Broad Departmental Functions: 

 Develop and implement the procedures and overall process-flow of the Customer Service 
unit, implementing process improvements where necessary 

 Assist in updating department activities in the Policy & Procedures Manual and ensure your 
staff's compliance 

 Assists senior management with establishing Customer Service goals in relation to C4C’s 
Annual Business Plan 

 Assists in ensuring data integrity for your department's activities 
 Provide leadership and assistance on other tasks as required to meet the daily operations and 

demands of the department 

Supervise and Develop Your Staff: 

 Mentor, motivate, and coach your team of four direct reports (includes CSR’s and Collectors) 
 Supervise and train the Customer Service staff within the Loan Servicing Department 
 Establish staff goals in relation to C4C's Annual Business Plan and assess individual staff 

performance against those goals 



 

 Serve as a backup for management and senior management within the department as needed 

Interface with Clients and Other Stakeholders: 

 Serve as the direct point of contact for C4C’s client, vendors, visitors, and other stakeholders via 
phone and in-person 

 Maintain customer service relations by answering loan customer and client attorney phone 
inquiries. Receive, log, and track all customer inquiries and requests and ensure timely 
responses are delivered. 

 Serve as the first line of resolution for escalated customer complaints/issues 

You Have: 

Required: 

 Fluency in both English and Spanish 
 A commitment to learning and building excellence both in your professional craft and within your 

team of direct reports 
 A proven ability to deliver on daily tasks and thrive in a team-oriented operating environment 

(you play well with others and pride yourself on getting stuff done!) 
 Both proficiency and professionalism in handling complex stakeholder relationships  
 Familiarity with loan servicing practice, including investor, escrow, payoff, cashiering/payment-

processing, etc.  
 Computer literacy, including proficiency with Microsoft Word, Excel, and D+H Service Director or 

similar window based loan servicing software 
 A commitment to the Mission of C4C 
 Associates degree and/or equivalent work experience in accounting, finance, or business 
 At least 3 years’ experience related to mortgage loan servicing - specifically call-

center/customer service activities 
 Prior experience providing supervisory guidance to a team of employees 

Preferred: 

 Excellent analytical skills and experience negotiating in tough situations while maintaining both 
tact and diplomacy 

 Administrative experience/training in marketing, IT/telecommunications, lending, or nonprofits 
 Bachelor’s degree and/or equivalent work experience in accounting, finance, or business 
 Two years’ experience in managing multiple direct reports 

Benefits & Applying 

Capital for Change believes in providing employees with benefits to support self-care, wellness, and 
financial stability. C4C provides exceptional employee benefits, including medical and dental insurance, 
403(b) retirement plan with employer contribution, and paid time off. The Customer Service Supervisor 
role is an exempt position with a targeted hiring range of $45,000-$60,000, depending on qualifications. 

Applications must be received by Tuesday, October 31st and should include a resume and thoughtful 
answers to the application questions. Applications reviewed and interviews scheduled on a rolling 
basis, so the earlier you get your materials in, the better. 

C4C is an Equal Opportunity Employer and does not discriminate against any person because of race, 
color, creed, religion, sex, national origin, disability, age, sexual orientation, gender identity or any other 



 

characteristic protected by law. People with disabilities, people of color, Hispanic/Latinx, and LGBTQ 
candidates are encouraged to apply. C4C is committed to developing a diverse, inclusive and talented 
staff team. If you are excited about this role, but are unsure whether you meet 100% of the 
requirements, we encourage you to inquire and/or apply.  

 


